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Abstract: International Commercial Mediation and Arbitration Service is a kind
of platform and also support for alternative disputes resolutions.The Saysettha
International Commercial Arbitration and Mediation Service Center is a non-profit
organization to be established in Saysettha Comprehensive Development Zone,
Vientiane, Laos. It is committed to providing professional supporting services for
dispute settlement for enterprises from all countries inside and outside the Saysettha
Comprehensive Development Zone. This paper classifies the disputes in the Saysettha
Comprehensive Development Zone, and through a comprehensive and in-depth
investigation of enterprises in the zone, finds out that at the present stage, the disputes
between enterprises from various countries in this overseas park are mainly in the
field of construction quality and contract breach. Their dispute resolution method is
simple, mainly through negotiation. Since the success or failure of the negotiation

depends entirely on the willingness of enterprises to settle or not, and the resolution



agreement is not enforceable, enterprises have strong interest in other international
commercial dispute resolution methods. Through summing up of the experience, this
paper tries to put forward some suggestions and opinions on Saysettha International

Commercial Arbitration and Mediation Service Center.
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Key-words: Vientiane Saysettha Development Zone, International Commercial

Arbitration, International Commercial Mediation
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